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Product profile

The PC23/43 family is a purpose-built 
platform with innovative design guided 
from customer input. Tailored designs 
include transportation/courier, healthcare, 
retail and hospitality markets, as well as 
small and medium business manufacturing, 
warehouse and office environments.

Intuitive – Super Easy to Install & Use

 user interface maximizes uptime

 trouble-free use

Flexible – Fits your business 
needs today & tomorrow

 and accessories for scalability

 seamless deployment 

 up deployment and support

Smart – Keeps you informed & productive

 tools minimize downtime

 add keyboard or scale improves efficiency

Designed to set a new standard in user 
friendliness and flexibility, the compact 

label printing solution. Available in 2” 
wide direct thermal (PC23d) and 4” 
direct thermal (PC43d) or 4” thermal 
transfer (PC43t), the PC series is perfect 

low cost and fast operation make the 
PC series the smart choice for light 
duty labeling applications where users 
need reliable, easy to use printers.

Super Easy to install and use

label printing or who are making the 
switch from laser or inkjet printers, the 
easy-to-use PC23 and PC43 desktop 
printers feature a double-wall clamshell 
construction for long term durability. 

The PC series was designed by users for 
quick set-up and trouble-free use. With 
the most placement options including 
wall mount and battery power, the printer 
adapts to its environment and fits right in. 
No longer are users required to decode a 

The PC series comes with either a universal 

for immediate notifications reducing 
training and support needs. Configure and 

update the PC printer on the spot with 

all,the disinfectant resistant case means 
it’s made to last in your environment.

The PC43t thermal transfer printer 
takes both a half-inch or one-inch ribbon 
core in every printer. The one-inch core 
accommodates the largest ribbon roll 

printer reducing the need for frequent 
replacements helping to maximize uptime. 

certifications with a wide range of business 
and healthcare software applications 
enables users to be up and running 

can count on the PC series to deliver 
a productivity advantage for your 
labeling needs.

size, common media specifications, and 
multi-printer language platform of the PC 
series results in an easy path from legacy 



Fits your business needs 
today and tomorrow

more user-installable options ensuring 
your printer will grow as your business 

the PC series will fit into your existing 

standard along with optional, user 

language and emulate other non-

replacement in almost any environment. 
There’s no need to replace the printer if 

the printer will easily adapt. The PC series 
keeps your options open protecting 
your investment for the long term.

a solution that can adapt and grow as 

integrated approach provides significant 
efficiencies in development, deployment 
and support. The PC desktop printer 
series can host stand-alone applications 

programming to address custom 
requirements today or in the future, 
without the need to upgrade hardware.

Keeps you informed and productive

features normally found only in industrial 

PC series will be fully provisioned for 

and diagnostics to networked devices 
for quick maintenance, and upgrades.  

Physical Description
The compact PC series includes both Direct Thermal 
(PC23d & PC43d) or Thermal Transfer (PC43t) printers 
designed for self-adhesive labels, nonadhesive tags, 
linerless, floodcoat, or continuous paper strip roll.

Specifications by Model

Real-time Clock: 
Adjustable Gap Sensor:

Print Specifications
Maximum Label Width: 
PC43: PC23d: 
Maximum Label Length:
Standard:

Print Direction: Prints text, bar codes and graphics 
in all four directions
Print Resolution: 

Model
Overall Printer size

(With hinge and latch)

Height Width Depth Weight

PC43d
4” DT

lbs)

PC43t 

lbs)

PC23d 
2” DT 

lbs)

Print Width: 
PC43:

PC23d: 

Printing Speed:

Media Specifications
Label Roll –
Maximum Diameter:
Core Diameter: 

Paper Width: 
PC43: 
PC23d: 
Label Length: 
Labels: A wide selection of stock and custom size 

Ribbon Roll
Core: 
Min width: 

Max width:
Max. length: 
0.5”:
1.0”:
Ribbons: A wide selection of widths and formulations 
available.
Connect to Print™

facilitate getting started, and a PrinterCompanion CD with 

software and documentation.

Software
Printer Command Languages:

Applications/Drivers: 

package  

and file download

Character Sets/Fonts
Printing
Character Sets: 

Resident Fonts: 

Optional: 

LCD Display Language
Standard:

Optional: 

Graphics

Intermec Delivers: Mobility 
Lifecycle Solutions & Services

partners with best-in-class support, 
education, managed and advanced 
services. We deliver business optimization 
throughout the product lifecycle.

To protect your printer investment, 
Intermec Medallion®
deliver the highest levels of productivity, 
device reliability, and uptime. With 

to get the amount of coverage and 
protection you need for your environment.

lifecycle solutions and services, please visit 
us at http://www.intermec.com/services 



are the property of their respective owners. 

Technologies Corporation reserves the right to change 
specifications and features without prior notice.

North America
Corporate Headquarters

North Latin America 
Headquarters Office

South Latin America
Headquarters Office 

Europe/Middle East & 
Africa Headquarters Office

Asia Pacific 
Headquarters Office

Internet
www.intermec.com

www.intermec.com/locations

Sales

OEM Sales

Media Sales

Customer Service 
and Support

Bar Code Symbologies
All major 1-dimensional bar code symbologies are 
available, plus 2-dimensional and composite codes: 

  
Environment (printing): 
Humidity (printing): 
Materials: Disinfectant resistant plastic case will not be 
damaged when cleaned with the following chemicals:
The following is a list of chemical disinfectants 
and cleaning solutions that have been successfully 
tested on the printers. Cleaning these printers 
by using a wipe or cloth dampened by any of the 
disinfectants or cleaning solutions below will not 
cause damage to the printer case or media window.

Chemical Disinfectants Brand

Virex Johnson

Cleaners Brand

Tuffie Wipes Vernacare

Power Adapter
Separate power supply –
Input: 
Output: 

Memory
Standard: 
Optional: 

Interface
Standard: 

Field Installable: 

Protocol
Serial Flow Control:
Wireless Prototocol: 

Regulatory Approvals

Factory Installed Options

User Installable Accessories/Upgrades

 

Service 
No tools required to replace printhead and 
platen roller, user accessible odometer 

User Interface
Choice of: 

 ribbon out (PC43t), general error, maintenance,  
 pause, thermal printhead too hot, data status,  

Safety Approvals
North America: 
Europe: 
Mexico: 
Other Countries:

EMC Approvals

Warranty



Legacy Technology Services

866-271-9891
Call now to talk to an expert

www.LegacyGlobal.com

About us
• Legacy Technology Services is a leading nationwide provider of mobile 

computing, barcode, printers and point of sale equipment and services.

• For over a decade, thousands of clients across North America have trusted 
us to provide equipment from leading manufacturers backed by the services 
to support them.

Latest Hardware from top manufacturers
• Legacy handles virtually every major manufacturer of mobile computing, 

barcoding and point of sale equipment.

Expert Repair and Maintenance services
• Legacy is one of the best repair facilities in North America

Discontinued product sourcing
• They don't make it anymore? Our inventory also includes manufacturer 

close-outs and discontinued equipment to support our clients legacy 
infrastructure.

Trade-in and Disposal services
• That old equipment laying around your facility may still have some value. 

Legacy routinely purchases equipment from our clients around the globe.
• Data destruction
• Hardware disposal
• Auditing services

Dedicated client account team
• Dedicated, highly trained account managers are here to answer all your 

questions and provide top notch service.

Equipment rental services
• Sometimes renting is a better solution, Legacy's huge rental inventory provides the 

equipment you need for temporary needs and projects.

Legacy, Inc., 
160 West Road,
Ellington, CT 06029

Toll Free: 866-271-9891
Fax: 888-522-4684

Some brands we carrySome brands we carry

We Rent & Sell All Types Of  Barcode Equipment 




